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Overview 
 
TRIAD is a national organization of law 
enforcement, senior citizens and local businesses 
working together to reduce senior victimization and 
enhance the delivery of law enforcement services 
to older persons. Currently 47 states are involved 
in this program. In Enfield, the town’s fire 
departments are involved to address fire and 
safety issues. 
 
The Enfield Senior Center along with the Enfield 
Community Police Department requested the 
Information Technology Department create an on-
line survey for the Enfield web site.  The TRIAD 
Safety Survey serves the public interest and is 
designed to collect information about safety concerns, ideas to improve safety, and contact information 
from individuals willing to volunteer with Enfield's TRIAD program. 
 
The IT Department was able to bring the TRIAD Safety Survey into production due to the coordinated 
effort of the Webmaster, Technical staff, Senior Center Director, and the Enfield Police Department's 
TRIAD Liaison.   
 
 
Highlights 
 

• Survey to encourage seniors to give input and volunteer to improve safety in Enfield 
• Integration of web and e-mail technologies create a flexible communication strategy 
• Connecting senior citizens with local law enforcement, fire departments and local businesses 
• Survey questions include: 

• What are your top three concerns regarding safety in Enfield? 
• Name three things the Enfield Police or Fire Department need to be aware of 
• Name three ideas to make Enfield a safer place 
• Would you be willing to volunteer to get involved with Enfield's TRIAD? 

 
 
Interaction with Other Systems 
 

• Each completed survey is e-mailed directly to designated TRIAD contacts for review and 
response 
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